WikiSuite: The most comprehensive and integrated Open Source enterprise solution.

Spark

Spark is an Open Source, cross-platform IM client optimized for businesses and organizations. It features built-in
support for group chat, telephony integration, and strong security. It also offers a great end-user experience with
features like in-line spell checking, group chat room bookmarks, and tabbed conversations. Combined with the
Openfire server, Spark is the easiest and best alternative to using un-secure public IM networks.
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S=1E3

O st Tucker & Dawve Hersh

Mary

[B:57 PM] Mark: hello.

CF

were you able to gerie

EETre——

SE CUr

secured

SECUrer

WikiSuite.org 1 Collaborate Efficiently


https://wikisuite.org/Openfire

WikiSuite: The most comprehensive and integrated Open Source enterprise solution.

P Spark - mark ['-_II'I'-'I_IF'JT('I

ok Conkacks  Actions  Hedp

r_" Mark Sexton.Petria
ﬁ & Onlne
k 5
& 2D e Y8R
B o s R 2
B Mlarins Damm
@ Ml Tucker
@ Mogen Rty
@ Mok HE
B Rpan Wardrzandesn
S Ll

Partners (0 online)

Transpors (3 onkne)

&, Conmacts Conterancas | I Cislomar Chal

iy Seerch for cther peopis on the server.

© Derek DeMoro

0 Sam Lawrence ) Derek Dedoro

21| Derek DeMoro 5—]

.ﬁ 1M Engineer

WikiSuite.org 2

Collaborate Efficiently



WikiSuite: The most comprehensive and integrated Open Source enterprise solution.

&=)E3

© Spark - mark
Spark  Contacks  Ackions  Help

r | Mark Sexton-Petrie
é & Cnline

——— ke M YT 8 &

4F]

Logged into the Sales? Workgroup  Logout

ZF Histary 5% Conference 7] Macros

Online &Agerts  Current Chats (1) | Queue Activity
& Denniz Deveny
D Jake Lang - Sweay dugtoidle.
& Jorge Dorantes
& Kelly Perkel
& Zarsh Denmsan
O Scott Camphbell

g; Cortacts | 5% Conferences 15 Customer Chat

& | | 9

el Contacts  Actions  Help

Preferences
5. Edit My Profile...

.M: h“‘Y!#*

rie

Log ouk
- T O T P T T DAL T ﬁ
Log ouk with reason _— L
Exit oy
BT LR - ot ot oree tor =1 ke

WikiSuite.org 3 Collaborate Efficiently



WikiSuite: The most comprehensive and integrated Open Source enterprise solution.

- BEX

© Spark - matt
Spark  Contacks  Ackions  Help

@ Matt Tucker
& Online
P

[ . .
& B 2 I MY $ &

z:

[

igdmd - I'moaway

- 't avvay

PEPPOPOE® G

=
fee ——
=mmee—

» S Joo B $io S S Jo

Jive Software (1 online)
O zarah
MS5SH Contacts (6 online)

e
T e T
= i

=] = T EeEy

PO OPO®®

cor - I'maway

Transport Buddies (¥ online)

RILE S E S Y

- avvay: try andy wildenberg an ...

&

= Contacts % Conferences

@ Search for other people on the server. | 8

WikiSuite.org 4 Collaborate Efficiently



WikiSuite: The most comprehensive and integrated Open Source enterprise solution.

©) http://janus:9090 - Chat - Mozilla Firefox = |[8)X]
LIVE CHAT

You are now chatting with mark_demo
mark_demo: Hello Bill.
mark_demo: es, FastPath is installed as a plugin,

Bill Usher: Do | need to restart my Wildfire sener
after | install the plugin?

mark_demo: Actually, no. Once you install the
plugin you will see a "FastPath” tab in the Wildfire
server admin console,

powered by Jive Software
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© Transfer to Agent @

Transfer

Transfer this conversation to another agent,

Select Agent

a

;L'_-l Workgroups
=-Contact List
|L_':| Friends
E}’,L'_-l Jive Software
------ O Warilyn

------ & Bruce

------ & Anthony

------ O Justin Cannell
------ O erskine

[

Transfer To!  |zam@jivesoftware com

Message to agent

I'm transferring this conversation to wou,

[ Transfer H Cancel

OO0 Profile Information

Edit Profile Information

To save changes to your profile, click Save.

{Persﬁnal { Business Home

Avatar |

First Mame: Heidi

Middle Mame:

Last Mame:

Micknarme:

Email Address:

5
|

'i Cancel ) ( Save )A
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@ mary iz typing a message...

© Fastpath Request From Derek DeMoro

| /9 Fastpath Requsst From Derek Dettoro

Incoming Chat Request from Derek DeMoro

Hame: Derek DeMoro
Email Address: dereki@ijivesoftware,com
Question: Zan I OEM Fastpath

funckionality?

14 seconds ]

Wiew mare informatian. .., @ necept M Reject

Send
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© Personal Chats

6 Previous Chats

COX

Hame: Derek DeMoro 03/03/2006 10:34 AM

Email: dereki@ijivesoftware. com
Question: help
Duration: 20 min

Hame: Derek DeMoro 03032006 9:50 AM

Email: dereki@ijivesoftware. com
Question: an [ OEM Fastpath functionality?
Duration: 2 min

Hame: Derek DeMoro 03032006 9:30 AM

Email: dereki@ijivesoftware. com
Question: help me
Duration: < 1 minukte

Hame: Barry 03032006 9:09 AM

Email: barryi@ijivesoftware.com
Question: How does QOEM deals work?
Duration: < 1 minute

Hame: Rex Baldwin 037012006 §:06 &M

Email: osablancof@mac, caom
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© Invite Agent @

Invitation

Invite another agent into thiz conversation,

Select Agent

e

;L'_-l Workgroups
=-Contact List
|L_':| Friends
E}’,L'_-l Jive Software
larilyn

------ O Kerry Leek
...... @ Bruce

...... O Anthony

------ O Justin Cannell
------ O erskine

[

Invite: | marilyrigjivesoftuware.com

Message to agent

Please join me in this chat,

Invite l [ Cancel
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e mMsP O Matt Tucker O Denniz Deveny

mspiTjivesoftware.com E—.I =L, ﬁ,
Time: 2:30 Phd - ¥

[2:33 PM] Mark: Hey MSP, can | send you the latestversion of
the new graphic and get your feedback?

[2:33 PM] MSF: Sure.

[2:33 PM] Mark: Great. Here you go..
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Heidi Swwift Mt Tucker

Mary
Time: 4:52 PM

[5:19 PM] Mark: Hello Many.

[5:19 PM] Mark: Canvyou please send me the latest version of the
product spec?

[5:19 PM] mary: Mo prablem. Here yvou go..

@._,j You are receiving a file from Many

Product Spec w1 2.doc (294 5 K)

| 144.0 =R

Cancel
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Links

e http://www.igniterealtime.org/projects/spark/
e source code
e See also: Fastpath.

WikiSuite.org 12 Collaborate Efficiently


http://www.igniterealtime.org/projects/spark/
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