WikiSuite: The most comprehensive and integrated Open Source enterprise solution.

Spark

Spark is an Open Source, cross-platform IM client optimized for businesses and organizations. It features built-
in support for group chat, telephony integration, and strong security. It also offers a great end-user experience
with features like in-line spell checking, group chat room bookmarks, and tabbed conversations. Combined
with the Openfire server, Spark is the easiest and best alternative to using un-secure public IM networks.
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You are now chatting with mark_demo
mark_demo: Hello Bill.

Bill Usher: Do | need to restart my Wildfire server
after | install the plugin?

mark_demo: Actually, no. Onee you install the
plugin you will see a "FastPath" tab in the Wildfire
server admin console,
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) http:/janus:9090 - Chat - Mozilla Firefox |:

LIVE CHAT

mark_demo: Yes, FastPath is installed as a plugin.

powered by Jive Software
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heidi
Free To Chat
@ Online
2 Away
E On Phone
2 Extended Away
@ Do Mot Disturb

Set status message...
Edit custom status messages...
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® Transfer to Agent @

Transfer

Transfer thiz conversation to another agent Q

Select Agent
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Transfer To!  |zam@jivesoftware com

Message to agent

I'm kransferring this conversation to wou,

[ Transfer H Cancel

OO 6 Profile Information
Edit Profile Information F
To save changes to your profile, click Save. &

{ Personal | Business Home Avatar |

First Mame: Heidi

o Middle Marme:

Last Mame:

Micknarme:

Email Address:
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@ mary iz typing a message...

£ Fastpath Request From Derek DeMoro

| /5 Fastpath Request From Derek Dettoro.

Incoming Chat Request from Derek DeMoro

Hame: Derek DeMoro
Email Address: dereki@jivesoftware, com
Question: Zan I OEM Fastpath

Funckionality?

14 seconds ]
® || view more information. .. @ accept M Reject
Send
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© Personal Chats

6 Previous Chats

Hame: Derek DeMara

Email: dereki@ijivesofbware. com

Question: help

Duration: 20 min

Hame: Derek DeMoro 03032006 9:50 AM

Email: dereki@ijivesofbware. com

Question: “an [ OEM Fastpath functionality?
° Duration: 2 min

Hame: Derek DeMoro 03032006 9:30 AM

Email: dereki@ijivesofbware. com

Question: help me

Duration: < 1 minute

Hame: Barry 03032006 9:09 AM

Email: barryi@jivesoftware, com

Question: How does OEM deals work?

Duration: < 1 minute

Hame: Rewx Baldwin 03012006 &:06 AM

Email: asablancof@mac, cam
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® Invite Agent @

Invitation 2
Invite another agent into this conversation,

Select Agent
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- Bruce
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Invite: | marilynigjivesoftuware.com

Message to agent

Please join me in this chat,

Invite l [ Cancel
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8 MIP O Matt Tucker O Denniz Deveny

msp@jivesoftware.com E‘] 5,'_ ﬁ
Time: 2:30 Phi = ¥

[2:33 PM] Mark: Hey MSP, can | send you the latestwersion of
the new graphic and getyour feedback?

[2:33 PM] MSF: Sure.

[2:33 PM] Mark; Great. Here you go..
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Heicli Savift O mary hiatt Tucker

Mary = (=L ﬁ& = T
E =l M= ]
Time: 4:52 Ph 4 e I

[5:19 PM] Mark: Hello Mary.

[5:19 PM] Mark: Canvyou please send me the latest version of the
product spec?

[5:19 PM] mary: Mo prablem. Here you go..

@._,j You are receiving a file from Marny
—| Product Spec wl 2.doc (294 5 K)

| 144.0 FIEE R

Cancel
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Links

e http://www.igniterealtime.org/projects/spark/
e source code
e See also: Fastpath.
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